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1. TERMS OF REFERENCE
1. FOR INTEGRATION SPECIALIST
1. Background 
From 2006 to 2013, Moldova modernized its civil service legislation and administrative processes under the Central Public Administration Reform (CPAR), supported by the Bank's administered CPAR MDTF. However, additional efforts are needed to transform Moldova public administration and bring it closer to the EU standards as planned under the action plan for implementation of the Association Agreement with the EU, signed in 2014. 

Governance is identified as a cross-cutting issue and interventions are planned to improve the business enabling environment, enhance public administration reform and quality of public service delivery. The Government has requested the World Bank’s assistance for a PAR operation, planned for delivery commencing in FY17 to 2021, called Modernization of Government Services Project (MGSP).

In order to facilitate preparation activities for an effective project implementation, a grant has been made available to Government of Moldova to support, among other things, consultations and technical design for public services modernization reform, including preparation of bidding documents for e‑services component of the project under preparation.

In the context of Government of Moldova’s objective to digitize all public services by 2020, data exchange across public authorities plays a crucial role in provision of e-service reengineering and digitization and properly identifying and documenting data exchange needs will further facilitate this process.
For this purpose, the e-Government Center of the Republic of Moldova is hiring one Integration Specialist.
1. The Objectives
The e-Government Center of Moldova seeks to engage one experienced local consultant for the position of Integration Specialist to support the e-Government Center in developing, maintaining and ensuring the functionality of data exchange infrastructure at central and consumers level, providing support for data consumers and providers, and addressing troubleshoot issues related to data exchange.

1. Scope of Work 
The specific activities of the Integration Specialist will include the following:

· Provide support in analyzing, modeling and validating data exchange needs and data structures.
· Develop and implement technical solutions for data exchange scenarios, by applying integration patterns, i.e. general rules for integrations and patterns, SOA and ESB implementation.
· Develop and maintain central data exchange services, including data mediation.
· Develop or verify integration documentation that describe data exchanges.
· Provide technical support for data consumers and data providers.
· Assist in administration of data exchange infrastructure.
· Review existing data exchange scenarios to find opportunities for optimizations.
· Review the integration projects results from the technical point of view and contribute to a knowledge base related to interoperability.
· Other tasks as requested by the Chief Digital Officer related to data exchange.

III. Outputs
The Integration Specialist will submit the following reports:

Monthly Reports on the activities performed. 


IV. Timing

This is a full-time assignment expected to commence in April, 2017. The contract will be signed for a period of 12 months with a probation period of three months, during which the contract can be terminated. The contract could be extended beyond the original term subject to the consultant’s satisfactory performance and availability of funds. 

V. Institutional arrangements

The Consultant will report to the Chief Digital Officer and work under the direct supervision of the Enterprise Architecture Consultant of E-Government Center. 

VI. Resources
The e-Government Center will provide working space, office equipment and communication facilities (including access to the Internet), as well as any other necessary means and support for Consultant in order to carry out this assignment.  

VII. Qualification requirements and evaluation criteria

Mandatory qualifications:
· University degree in areas such as computer sciences, engineering or telecommunications, or related fields.
· 2 years of experience in integrating information systems, using interoperability-related technologies: protocols such as HTTP(S), SMTP, FTP(S), etc.; XML, JSON, CSV, SQL languages/formats and related-standards, such as XSD, XPath, XQuery, etc.; SOAP/WS-* and REST services.
· Proven experience with implementing standard-based web-services using a mainstream object-oriented platform.
· Proven experience with data analysis, modeling and optimizations.
· Good knowledge of SOA paradigm, Enterprise Integration Patterns (EIP) and/or event-driven architecture (EDA).
· Ability to communicate and write in Romanian. 

Preferred qualifications:
· Experience with developing Java-based web applications.
· Experience with developing .NET web applications.
· Experience with .NET Windows Communication Foundation.
· Experience with logging frameworks and monitoring tools.
· Knowledge of Linux-based command-line tools.
· Knowledge of network, virtualization and deployment automation technologies.
· Knowledge of UML/CASE tools.
· Knowledge of security standards related to data exchange and interoperability, including usage of PKI-based certificates.
· Knowledge of English and/or Russian is an advantage.
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