
 

 

LCS Contract Award Notice 
Project Name: Modernization of Government Services Project 

Country: Republic of Moldova 

Project ID: P148537 

Contract No.: MD-EGA-71444-CS-LCS 

Annual National Survey on e-Governance and Services Modernization and Exit Research on Selected Services’ Customer Satisfaction 
 

Scope of Contract: Annual National Survey on e-Governance and 

Services Modernization and Exit Research on 

Selected Services’ Customer Satisfaction 

 

Minimum Qualifying Technical 

Score: 

80 

 

Consultants’ names Centre for 

Sociological 
Investigations 

and Marketing 

“CBS-

Research”, 
Republic of 

Moldova 

 

Magenta 

Consulting, 
Republic of 

Moldova   

 

Centre CIVIS, 

Republic of 
Moldova 

Consortium between GLCC Solutions 

(Georgia) and XPLANE (Republic of 
Moldova) 

City/Country Georgia Republic of 
Moldova 

Republic of 
Moldova 

Republic of Moldova 

Status: Awarded 

Consultant/Firm 

Evaluated 

Consultant/Firm 

Evaluated 

Consultant/Firm 

Rejected Consultant/Firm 

Not Evaluated 

- The Technical Proposal Submission Form was 

signed by one partner of the Consortium only; 
- The searchable copy provided by the 

Consortium on a memory stick, contained the 

financial proposal. A Technical Proposal 

containing material financial information is 
cinsidered non-responsive. 

Technical Score 83.50 99. 50 67.38 n/a 

Financial Score n/a n/a n/a n/a 

Combined Score n/a n/a n/a n/a 

Criteria     

Specific experience of 

the Consultant (as a 

firm) relevant to the 
Assignment 

5.00 10.00 5.00  

Adequacy and quality of 

the proposed 

22.50 30.00 30.00  



 

 

methodology and work 

plan in responding to 

the Terms of Reference 
(TORs) 

Key Experts’ 

qualifications and 

competence for the 
Assignment 

56.00 59.50 32.38  

     

Price as read out EUR 37,940.40 EUR 54,330.39   

Final Evaluation Price EUR 37,940.40 EUR 54,330.39   

Final Negotiated Price EUR 37,940.40    

     

 

Rank 

1 2 3 n/a 

Other Shortlisted Consultant(s)/Firm(s)  

Consultants’ names Consortium between IZI S.p.A (Italy) 

and Imas (Republic of Moldova) 

CIVITTA (Republic of Moldova) and 

iData-Date Inteligente SRL (Republic of 

Moldova) 
 

City/Country Italy Republic of Moldova 

Proposal Submitted: No No 
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